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Hate Crime Statement and Support for
Victims (Appendix 1)

As part of our commitment to equality, diversity, and
inclusion, we recognise the importance of having a
specific Hate Crime Policy and adopting a zero
tolerance to reduce the incidence of hate crime. We are
developing a new Hate Crime Policy and will publish this
in April 2024 on our website.

We want to protect and support all members of our
community, including people who are at risk of hate
crime and people who have experienced hate crime as
well as people who may commit hate crime. The
following information is a list of resources and support
for victims of hate crime including how to report hate
crime.
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Signposting & Support for Victims of Hate Crime
The following organisations provide support, information and/or reporting for

victims of hate crime:

Organisation Contact
Crimestoppers 0800 555 1M
Police non-emergency 101

Police emergency 999

Community Security Trust
For reporting anti-Semitic incidents

0800 032 3263
Report anti-Semitic incident

Greater Manchester Victims’ Services
Support for victims of crime. An
interpreter service is available. Get more
information & support via their provider
Catch 22 on their website.

0800 876 6155
GMVictims@catch-22.org.uk
Victim services | Catch22 (catch-22.0rg.uk)

Europia

Provides a range of support to European
ex-pats, including help for those affected
by hate crime.

0333 3058 570

LGBT Foundation
Support and advocacy for LGBTQ+
individuals

0845 330 3030
LGBT Foundation website

Manchester Pride

Resources for LGBTQ+ victims, information
on how to report hate crime and a hate
crime resource pack

News & Resources

Salford Hate Crime Reporting Centres
Eccles, Swinton, Walkden and Pendleton
Gateways and Broughton Hub are
available for victims and witnesses to
report hate crime to a third party.

0800 952 1000
Make an online report
Hate Crime - Salford City Council

Stop Hate UK
24 hour helpline

0800 138 1625
Stop Hate UK website

Tell MAMA
Monitoring, reporting and support with
Anti-Muslim hate crime

0800 456 1226
Tell MAMA website

True Vision
National organisation where you can
report hate crime online

https://www.report-
it.org.uk/reporting_internet_hate_crime

Report Racism
Tailored support for reporting Gypsy,
Roma, Traveller hate crime

Report Racism | Report Racism GRT

Refugee Action

0800 917 2719
Refugee Action website

Victim Support

Specialist support for victims of crime and
traumatic incidents in England via a 24/7
helpline

08 08 16 89
Get help - Victim Support
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https://cst.org.uk/report-incident
mailto:GMVictims@catch-22.org.uk
https://www.catch-22.org.uk/what-we-do/criminal-justice/victim-services/
https://lgbt.foundation/
https://www.manchesterpride.com/news-and-resources
https://contactus.salford.gov.uk/?formtype=ANTISB
https://www.salford.gov.uk/crime-reduction-and-emergencies/hate-crime/
https://www.stophateuk.org/
https://tellmamauk.org/
https://www.report-it.org.uk/reporting_internet_hate_crime
https://www.report-it.org.uk/reporting_internet_hate_crime
https://reportracismgrt.com/report-racism/
https://www.refugee-action.org.uk/
https://www.victimsupport.org.uk/help-and-support/get-help/

